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TAMILNADU TOURISM DEVELOMENT CORPORATION LIMITED

Tamilnadu Tourism Complex, 2, Wallajah Road, Chennai-2.

Name of work :  Franchising of Restaurant at Dilli Haat, New Delhi. 

INSTRUCTIONS AND CONDITIONS TO TENDERER 

1. Sealed tenders are invited from the leading reputed Hoteliers with proven track record for operation of Restaurant upto 3.00 p.m on 6.2.2008.                                    

2. Tenders should be in the prescribed original form obtained from the above address and at the Manager, Hotel Tamilnadu, TTDC Ltd., INA Food Craft Bazaar, Stall No. 15 M, Sri Aurobindo Marg, New Delhi – 100023 and it should be sent in two separate wax sealed cover super scribed as “TECHNICAL BID  for Franchise of Restaurant at New Delhi and PRICE BID for Franchise of Restaurant at New Delhi” to the Managing Director, Tamilnadu Tourism Development Corporation Limited, Chennai-2 by designation.  Sealed tenders can be submitted or sent by post at the following address: 

The Managing Director,

Tamilnadu Tourism Development Corporation Limited,

Hotels Division,

Tamilnadu Tourism Complex, 2nd Floor,

Near Kalaivanar Arangam, 

No.2, Wallajah  Road, Chennai-600 002

           The tenders not in the prescribed original form will be summarily rejected.

3. The Technical Bid must be accompanied by an Earnest Money Deposit as mentioned in the NIT  Payable by Crossed Demand Draft on any one of the Scheduled Banks having its office at Chennai.  The Demand Draft should be drawn in favour of “Tamilnadu Tourism Development Corporation Limited”. No other form of Earnest Money Deposit will be accepted.

4. The Eligibility Criteria of the tenderer is at Annexure I. Tenders received without Earnest Money Deposit along with Technical Bid will not be accepted and the same will be summarily rejected.   
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5. The successful bidder shall be intimated on his selection for the award of contract.

6. The tenderer (Authorised signatory of the Company) should sign at the bottom space of all the pages of tender document.

7. The Technical Bids will be opened at TAMILNADU TOURISM       DEVELOPMENT CORPORATION Ltd., Conference Hall, III Floor,                    Tamil Nadu Tourism Complex, No. 2, Wallajah Road, Chennai-2 on 6.2.2008 at 3.30 p.m.     The qualified tenderer's  Price  Bid  will  be  opened  on a date and time which will be intimated to the technically qualified tenderers.  Both the Bids will be opened in the presence of tenderers or their authorised representative who choose to be present at that time.  

8.  Earnest Money Deposit of the successful bidder shall be forfeited in the event of withdrawal of his bid, before the bid validity period or in the event of the failure of successful bidder to furnish the bid security or to execute the agreement within the specified period.  In addition to the forfeiture of Earnest Money Deposit, steps will be taken to blacklist the defaulter.

9. The Earnest Money Deposit of unsuccessful tenderers will be refunded after a decision taken on the tender. 

10.The amount deposited as Earnest Money Deposit as required in Clause 3 above will not carry any interest.

11. Successful tenderer will be intimated about the acceptance.  Hence no enquiry in this regard need be made.  

12. All columns in the tender schedule shall be duly, properly and exhaustively filled  in ink.  The rate shall be entered in words also underneath the figures.  No alteration in the description of  the schedule shall be permitted.  All corrections should be authenticated under the full signature of the tenderer.   In case of variations in the rate quoted in words and in figures, the rate quoted in words only will be taken into consideration.  
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13.  The tender shall be valid for 90 days from the date of opening of Price  Bid.

14. The two sealed cover containing the Technical Bid and Price bid separately should be submitted in one sealed cover along with a covering letter.  

15.  In exceptional circumstances, the TTDC may solicit the bidders consent to an extension of the period of validity.  The request and the responses thereto shall be made in writing (or by E-mail or fax). The bid security provided shall be suitably extended.  A bidder may refuse the request without forfeiting his bid security.  A bidder granting the request is not required or permitted to modify his bid.

16. Bids must be received by the TTDC at the address specified not later than the time and date specified in the Invitation of Bids. In the event of the specified date for the submission of bids being declared a holiday for the TTDC, the bids will be received upto the appointed time on the next working day. 

17. The TTDC may, at its discretion, extend the deadline for submission of bids by amending the bid documents.  In which case all rights and obligations of the TTDC and bidders previously subject to the deadline will thereafter be subject to the deadline as extended. 

18. During evaluation of bids, the TTDC may, at its discretion, ask the bidder for clarification of its bid.  The request for clarification and the response shall be in writing.

19. The TTDC will scrutinise the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed, and whether the bids are generally in order.  Bids from Representatives, without proper authorisation from the tenderer shall be treated as non-responsive.

20. No bidder shall contact the TTDC on any matter relating to its bid, from the time of bid opening till the contract is awarded.
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21. Any effort by a bidder to influence the TTDC in the TTDC’s bid evaluation, bid comparison or contract award decisions may result in rejection of the bidders bid.

22. The notification of award will constitute the formation of the contract.

23. The Tenders submitted beyond the date and time fixed shall be summarily rejected.  

24. The papers of the Technical bids should be numbered serially by the tenderer  himself in ink. 

25. Any postal delay or loss in transit will not bind TTDC Ltd. 

26.The Managing Director, Tamilnadu Tourism Development Corporation Ltd., reserves the right either to accept or reject any  or all the tenders at any time prior to award of contract. 

27. Evaluation of tenders would be in accordance with the provisions of Tamil Nadu Transparency in Tenders act 1998.

28. Disputes if any arises, the Arbitrator will be appointed by mutual consent of  both the parties and the arbitration proceedings will be as per Arbitration Act. The Jurisdiction will be at Chennai. 

SIGNATURE OF TENDERER 


             

DATE: 

                                                                              MANAGING DIRECTOR. 
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TERMS AND CONDITIONS 

     1.    The agreement of management contract for running the Food stalls is valid only for 10 years but, terminable within 30 days notice on either side.  In case of termination by the contractor, the Security money would not be refunded under any circumstances. 

For franchise of 10 years:

2. 15% escalation once in three years on compounded basis. The escalation for the 10th year will carry an escalation of 20% (15% for 7th year to 9th year on compounded basis and 5% for 10th year on compounded basis).  

3. The Franchisee will have to remit the Franchise Fee for the 1st year in 

full within 30 calendar days from the date of receipt of acceptance of the tender.  Further relaxation of due date will not be entertained at any cost.  If the Franchisee fails to remit the Fee within the due date, the TTDC has the right to cancel the acceptance without any intimation to the franchisee.

4. The license of franchisee is renewable every year by paying the 

Franchise fee,     3 months in advance.   The renewal of license of franchisee in subject to renewal of the lease period by Delhi Tourism Development Corporation at  periodic intervals.

5. The franchise is for a period of 10 years only.  The franchise fee for 

the second and subsequent year is to be remitted three months earlier than the date of second and subsequent years of franchise and then the franchise license is to be got renewed.  If the franchisee fails to remit the 2nd and subsequent year fee before 90 days, the Franchisor is at liberty to invoke the Bank guarantee at any time before the end of the Franchise year.
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6. The Franchisee should operate the Unit on continuous basis 

throughout the franchise period.    If the franchisee fails to run the Unit for a period of three months continuously the franchiser shall issue a notice to the franchisee and if the franchisee fails to operate the Unit even after one month on receipt of the notice the franchisor shall re-enter premises and resume the possession and the operation of the unit without further notice. 

7.     In case of the Franchisee fails to remit the franchise fee of the 

subsequent years before 90 calendar days from the date of expiry of the earlier franchise period, apart from invoking the Bank Guarantee, the Franchisor reserves the right to re-enter the premises to take possession of the property/hotel.

8.    The Bank guarantee equivalent to 50% of the Franchise value of the 

fourth year franchise fee should be furnished by the franchisee for a period of six years at the time of taking over the property by the franchisee in the first year.  At the end of the fifth year the franchisee should furnish a Bank Guarantee equivalent to the sum of 50% of the Franchise value of 7th year for a period of 6 years.   The Franchiser shall return the first bank guarantee executed for six years immediately on receipt of the second Bank Guarantee from the Franchisee:

9. All sanctions, permissions no objections, letters of intent, consent, 

licenses, clearance, approvals etc. shall be obtained by the Franchisee at his cost and such document shall be kept effective and in force at all material times.
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10.    The building, furniture and other properties franchised shall be 

insured against  fire, rioting and other possible losses and the insurance policy be taken in the joint names of the Franchisor and the Franchisee and the insurance premium be borne by the Franchisee.

11.     The Franchisor will not be vicariously liable for any act of the 

Franchisee and the Franchisee shall alone be liable for violation of any law and the Franchisee agrees to indemnify the Franchisor from all claims.

12.     All costs, charges, including stamp duty and registration charges, 

etc. shall be borne  by the franchisee.

13.      TTDC shall reserve the right to renew or otherwise the franchise 

after expiry of 10  years.

     14. In case of termination by the Contractor the Bank Guarantee money shall not be refunded by the  Corporation at all to the Contractor. 

      15. The franchisee has to pay the franchise fee offered to the TTDC 

every year as applicable 3 months in advance by way of pay order/bank draft in favour of TTDC payable at Chennai and pay the monthly rental to TTDC regularly. 

           16.   That the event of delay in paying the contract money as stipulated above the contractor shall pay a simple interest at the rate of 14% per anuumn for the defaulted period and if the default is continued beyond 60 days, the Corporation shall have the absolute discretion to cancel and  or revoke the instant agreement with immediate effect to which the Contractor 

shall not raise any objection and recover the payment from the Bank Guarantee and evict the contract.  
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          17.   That in case the Contractor does not operate the Stall it shall be liable to pay a sum of Rs.20,700/- per month by way of damage in addition to fixed monthly rental. 

         18.    That in any case the contract will automatically stands terminated when the Sub license  granted by the DTTDC in favour of the 1st Party comes to an end. 

          19.   That the contractor shall pay electric & water charges and other taxes on prorate basis direct to the DTTDC in case sub meter for electricity and water are installed in the said stall then the electricity & water charges shall be paid by the Contractor on the basis of reading shown in the sub meter, provided all expenses incurred for such arrangement shall be borne by the Contractor. 

        20.   That any delay in payment of dues on the part of the Contractor, any penalty/fine as imposed on the contractor, the same shall be borne and payable by the Contractor without any contest, protest whatsoever. 

     21.      That the contractor shall fully & solely liable to pay Income Tax,  Sales Tax or other Taxes imposed by the Central/State Government, Local Authority or any claim raised against the Corporation on demand. 
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        22.   That the contractor shall also reimburse to the Corporation the amount of Property tax on prorate basis of the agreement and the land payable by the Corporation.    This amount shall be in addition to the amount fixed monthly and any other payments herein above.   

       23.   That the Contractor should  display an attractive name board for Food stall with mutual consent. 

        24.    That the Contractor shall be responsible for arrangement of man power and their salaries etc., for operation of running of the Stall having requisite expertise and have to provide uniform to the employees employed by them.    The Contractor shall also insure that all the employees of the Stall remain neat and clean and properly dressed.  

        25.    That the Contractor shall not employ to work in the said Stall any persons suffering from any contagious or infections disease.    For this purpose the Contractor shall obtain a medical certificate for each of its employee from the Hospital/Medical Practitioner or when asked to do so. 

26.    That the Contractor shall fully & solely responsible for the implementation of various labour legislation such as Delhi Job & Commercial Establishment Act, Minimum Wage Act E.S.I Act E.P.F Act. Rules and By Laws of various Local Bodies/ Govt. and it shall be responsible fulfill the requirements prescribed therein and maintain proper 
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record there and be solely  able for any violation thereof and in case the contractor is saddle with any liability on account of such failure on the part of the Contractor, the Contractor shall indemnify the Corporation to the extent of such liability.   Further the Corporation shall have  no liability whatsoever to such employee nor the employees shall have any claim for employment in the Corporation on premature termination or  on expiry of the contract period. 

27.   That the contractor should make adequate provision for fire protection, safety fire fighting arrangement as may be prescribed by the Chief Fire Officer of Delhi or the standard practice prevailing in Delhi or presribed by any other competent authority in this behalf at its own cost. 

28.    That the contractor shall not be entitled to claim any compensation for reduction in licence fee on this account from the TTDC and the Corporation shall be in no any obligation to reimburse any part of the same to the Contractor.   

29.   That the Contractor shall insure all the properties at the stall at his own cost to safeguard it from fire and other natural calamities and give a photo copy of the insurance covered to the Corporation. 

30.  That the Contractor shall have to be strictly complied/abide all the existing and future rules & regulations of DTTDC and or provision of D.D.  Authorities Act & Rules, by Law & Regulation made there under.  
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31.   That the contractor shall have to use the stall solely for the purpose for which the contact is given. 

32.  That the Contractor shall not sub let either the whole stall or a portion of the same to any other third party. 

33.   That the Contractor will not store or allow to be stored any explosive or inflammable materials in the stall which may expose it to the risk of a possible fire of explosion.   

34. Under no circumstances alcoholic drinks be served or allow to consume in the stall. 

35. That the Contractor will have to serve Tamilnadu food/cuisines in the Food Stall and shall use only preferably bio degradable crockeries in the unit, Dish washing would be done in the kitchen pantry area and no where else. 

36.  That the Contractor will use only the commercial gas burner and/ or electric gadgets for cooking purpose. 

37.  That the garbage from the project must be disposed of by the Contractor in the safest place outside the Food Stall.  

38.  That the Contractor shall not alter the original structure of the Stall and shall be liable to pay the Corporation on demand and keep it indemnify 
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against any loss, damage or penalty which may be imposed by the DTTDC on the Corporation i.e., the 1st party. 

39.  That the  Contractor shall not any time so cause or permit any nuisance in or upon the said plot which shall cause unauthorized inconvenience or disturbance to the occupies or any other properties in the neighborhood. 

40.  That the 1st Party reserves the right to cancel the contract either on the basis or performance or if the party violates any of the conditions as laid down in the agreement. 

41.  That on revocation of the contract or vacation of the premises by Contractor for any reason whatsoever, the Contractor shall not remove from the premises the finishing & fixtures, movable type of belonging to the Contractor without prior written permission of the M.D., TTDC and if required the Corporation shall have the option to retain the same with payment of compensation as may be mutually agreed upon.   In case the Corporation decided not to retain the same, the Contractor will remove the same peacefully and restore the space to the condition existing at the time of taking over of the possession.   

42.    That the contractor shall have to maintain cleanliness & hygienic of the premises and its surrounding areas at their own cost. 
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43.  That any other terms and conditions which are not specifically mentioned herein above may be added or incorporated in future, subject to mutual consent of both the parties hereto in consonance with the terms and conditions of this agreement. 

44.    That the jurisdiction of all kinds of disputes between the parties to this agreement shall be in Chennai, Tamilnadu. 

45.  That on expiry of the contract or premature termination the contractor shall hand over the peaceful possession of the stall and clear all dues.  

46.  That in the even of any default in clearing the dues whatsoever to the Corporation the Corporation shall have right to recover the dues from the Bank Guarantee without prejudice to legal action, if any. 

47.   That if the parties commit any breach of the terms and conditions of this agreement, the Corporation/Contractor will issue written intimation to rectify such breach and if dispute still exists the matter will be referred to mutually agreed arbitrator for resolution.  The necessary expenditure for the arbitration will be borne by the Contractor.   The decision/award of the arbitrator will be binding upon the parties. 

MANAGING DIRECTOR

-14-

ANNEXURE I

TECHNICAL BID
1) The Tenderer should have track record of 10 years of operation of South Indian Restaurant of which 2 years shall be at New Delhi. (Documentary proof to be enclosed)

2) The tenderer should submit the Audited Annual Accounts if it is a limited company for the preceeding one year.   For other Accounts certified by Auditors, or Income Tax returns or other relevant documents to be furnished.

3) The Tenderer should produce the Solvency certificate equivalent to 2 times the amount quoted by him in the Tender.

4) Should furnish VAT Registration Certificate.

 MANAGING DIRECTOR.
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PRICE BID
SCHEDULE

Annual Franchise Offer for 

RESTAURANT AT DILLI HATT, NEW DELHI Rs...........................

--------------------------------------------------------------------------------------------

1. The Franchise value tendered above will carry escalation of 15% once in 3 years on compounding basis.   In respect of 10 years franchise, the escalation for the 10th year will be 20% (15% for 7th to 9th year and 5% for 10th year).

2. The bidder is requested to inspect the existing hotel premises and acquaint himself before bidding for the property.

I certify that I have gone through the Tender conditions listed I have understood the terms and conditions.

I agree to abide by the terms and conditions of Tamilnadu Tourism Development Corporation Limited.

SIGNATURE OF TENDERER
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